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Åit is neither positive nor 

negative; it just IS

Åit is not whether or not we 

have conflict that matters 

but how we deal with it



Åwinning is not the goal in conflict 

resolution; problem solving is.

Åconflict can be a good 

opportunity for constantly 

improving relationship



ÅCONFLICT is a relationship between 

two or more persons who have, or 

think they have, incompatible 

goals

ÅVIOLENCE consists of actions, words, 

attitudes, structures or systems that 

cause physical, psychological, 

social, or environmental damage
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